ATA SUMMER CAMP 2019 FAQ’s

Is the $50 deposit due when I send in my registration form?
	-Yes. We will not hold a spot for camp unless the deposit is received.

When is the rest of the summer camp tuition due?
	-Camp tuition is due in full no later than June 1st. If we do not receive your 	payment by this date, we will move someone into that spot.

What if I register after June 1st for summer camp?
	-Both the deposit and tuition are due at the time of registration.

Is the deposit refundable?
	-No, this is a non-refundable deposit.

Is the tuition refundable?
	-Tuition is 100% refundable up until July 1st. 50% is refundable the week 	before. Tuition becomes non-refundable on the first day of camp.

How do I know my registration was received and my child is confirmed for the camp?
	-If you send your registration online, you will receive an email confirmation 	within 24 hours during business hours. If you send your registration via 	postal service, please allow 5 business days for email confirmation. If you 	do not receive an email confirmation or any type of communication from 	ATA within this time frame, please call or email. If you have not heard from 	us please do not assume we have your registration form.

How will information about camp be communicated to me?
	-All information regarding ATA summer camp will be sent via the email 	you provided.

What if I am registering with a friend or family member and would like to be placed in the same group as them?
[bookmark: _GoBack]	-If you would like your child to be placed in the same group with 1-2 other 	students please make a note of this on your registration form or email Erin 	Zimmerman directly at erinzimmerman@academyoftheatrearts.com. 

How will information about camp be communicated to me?
	-All information regarding ATA summer camp will be sent via the email 	you provided on the registration form. Please ensure this is a working 	email and is checked often.

What if I am registering with a friend or family member and would like to be placed in the same group as them?	
	-If you would like your child to be placed in the same group with 1-2 other 	students please make a note of this on your registration form or email Erin 	Zimmerman directly at erinzimmerman@academyoftheatrearts.com. 

When will I know what time/date my child’s performance is?
	The performance date is always the last Friday of camp. Performance 	times vary between 4:00pm through 8:00pm for “Onstage at ATA” & 	“Broadway at ATA”. For “Catch a Rising Star” performance times are 	either 2:00pm or 3:00pm. “Broadway Babies” performance time is 	11:45am

Do we need to purchase tickets?
	-Yes. Tickets for “Onstage at ATA” & “Broadway at ATA” are $10. We will 	be using our online ticket ordering system SHOWCLIX. Information on 	how to purchase tickets for this show will be sent home the first day of 	camp. Tickets for “Catch a Rising Star” & “Broadway Babies” are free and 	seating is first come, first serve.

How long do the shows typically run?
	-“Onstage at ATA” & “Broadway at ATA” shows run about 60-70 minutes. 	“Catch a Rising Star” & “Broadway Babies” run about 30-40 minutes.

Is there a fee for costumes or do I need to provide their costume?
	-No. All costumes are provided by ATA and fit to your child’s size at the 	theatre. Students may need to bring in certain undergarments, shoes, etc.

Is my child allowed to keep their costume?
	-No, all costumes are shared by other camp members.

Do all children have lines in the show?
	-If your child is in the “Catch a Rising Star” & “Broadway Babies” camp all 	children receive lines. If your child is in “Onstage at ATA” or “Broadway at 	ATA” we purchase these scripts through a licensing company and cannot 	add or change lines due to laws and regulations. Therefore, not all 	children receive lines. However, we do make sure children are in as many 	numbers as possible and on stage as much as possible.

How are roles assigned?
	-Auditions are held on the first day of camp. Students do not need to 	prepare anything for auditions and will learn all necessary material on the		 first day. If your child misses the auditions, due to the fast-moving pace of 	this camp, they will not be able to make-up this audition.

Am I allowed to take pictures or videos during the performances?
	-No, there is no recording or photography of any kind during all ATA 	shows. We have a videographer who tapes all of our shows. DVDs can be 	purchased for $10. These DVDs can either be mailed home or picked up 	1-2 weeks after the camp is finished. Order forms will be sent home during 	the first few days of camp.

Does my child need to bring a lunch?
	-Yes. Each child will need to bring their own lunch. (Snack is provided for 	Broadway Babies) WE ARE A PEANUT & TREE NUT-FREE ZONE. 

What should my child wear?
-We are very active throughout the day at camp. Your child should wear something they can easily move around in, no skirts, jeans or dresses please! If your child has jazz shoes they should bring these as well, although it is not required.

Do you offer early drop off/late pick up services?
	-No. Students can be dropped off as early as 8:15am. Students in the high 	school & middle school camp need to be picked up by 4:30pm. Students 	in the ages 5-9 camp need to be picked up by 3:30pm. 
